| il

verizon

Message Center Notice

Short Title: Programming Update
Long Title: Upcoming Changes to your Lineup
Message:

FiOS TV Customer:

In order to keep you fully informed of all service and/or programming-related
changes on the FiOS TV service, we would like to notify you of some channel
location changes that will occur effective April 15th, 2009.

The Music Choice network, accessed on channels 1800-1846, will be undergoing
some realignment activity.

You can obtain the new channel locations that will be effective 4/15/09 by tuning
to the current channel. If that particular channel is scheduled to move on 4/15 —
there will be a message in the “info” section of your channel guide directing you
to the channel’s new location. You can access the “info” section simply by tuning
to the channel and pressing the "guide” button on your FiOS TV remote.

This will prompt your channel guide to appear on screen and you will find the
new channel location given in the last line of the program description next to the
program rating.

Thank you for being a loyal FiOS TV customer.

Our most up-to-date channel lineup is always available online at
Verizon.com/fiostv. Just click on the “Channels” tab.



